
Data analytics 
and AI services 
in Canada



Human insights for 
trusted AI outcomes

Artificial intelligence and machine learning (AI/ML) are driving innovation, 
enabling new services and products, accelerating automation, boosting 
efficiencies, and transforming business models, all to the benefit of both the 
organization and the human. We are proud to help digital leaders strengthen 
their data strategy, creating real value with AI for industries, businesses, and 
governments in the country.

Achieve your organizational objectives with 
responsible AI 
CGI’s industry and AI experts collaborate to deliver AI-infused solutions that address your organizational 
challenges while staying compliant with regulations and standards. We understand that data governance is crucial 
to your AI success, as is keeping the human in the loop. 

Efficiency Revenue Risk management Resilience Sustainability

Automate 
processes and 
decision-making to 
increase efficiencies 
and optimally 
reduce costs.

Gain insights on 
each customer's 
unique behavior, 
preferences, and 
needs to improve 
offers and delivery.

Improve safety, 
lower risks and help 
to ensure regulatory 
compliance.

Maximize uptime 
and life expectancy 
of critical systems 
and infrastructure.

Advance 
sustainability 
objectives, carbon 
reduction and 
tracking through 
insights and tools.

E.g.:

•	Virtual customer 
and employee 
assistance

•	Asset 
performance

•	Workforce 
optimization

•	Switching 
modeling

E.g.:

•	Personalized 
services 
(increasing 
customer lifetime 
value)

•	Energy 
optimization, 
forecasting and 
pricing

E.g.:

•	Cyber and OT 
protection

•	Fraud prevention

•	Adherence to 
standards 

E.g.:

•	Digital twins

•	Predictive asset 
maintenance

•	Supply chain 
demand planning

•	Quantum logistics

E.g.:

•	Automated digital 
audits

•	Corporate 
reporting 

•	Carbon capture, 
certification and 
tracking 
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Innovate faster and beat your competitors 
At CGI, our AI researchers and experts have been working for more than 
a decade with clients on exploring and singling out the best AI use cases, 
defining frameworks and solutions, and implementing AI technology in 
collaboration with our partners. Get ahead faster and take advantage of 
CGI’s AI expertise. 

Traditional AI

Perform and automate specific 
tasks using predetermined 
algorithms and rules.

E.g.: customer service 
chatbots, fraud prevention, 
equipment monitoring

Robotics and automation

Program devices and systems 
to perform tasks without or with 
limited human intervention. 

E.g.: assembly line robot 
automation, surgical robot 
assistance, warehouse 
management

Generative AI

Allow the creation of new 
content, such as text, images, 
or videos, in response to input 
prompts.

E.g.: legacy applications 
recoding, data hunting 
acceleration, consumer product 
redesign

Business intelligence

Collect, integrate, analyze, 
and present business data to 
support decision-making and 
strategic planning.

E.g.: financial forecasting, 
marketing campaign 
performance tracking 

Agentic AI

Enable sophisticated reasoning 
and iterative planning to 
autonomously solve complex, 
multi-step problems.

E.g.: personalized customer 
support, medical appointment 
scheduling, delivery route 
optimization

Data analytics

Analyze and interpret raw data 
to find patterns, trends, and 
correlations.

E.g.: predictive analytics, risk 
assessment, buying behavior
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Combine advisory and 
engineering expertise
From PhDs to certified analysts, we have more than 
5,500 consultants working on data analytics and AI 
projects globally. With CGI, rest assured your project is 
in competent hands, catered to you from our teams in 
Canada, and supported from other global Centers of 
Excellence when needed.

Business SMEs 

Data scientists

Data engineers

AIOps/MLOps engineers 

AI solution architects

Data architects and modelers

UI/UX/Viz designers

DevOps engineers

Cloud infrastructure engineers

Cyber security engineers

QA analysts

Project managers

Scrum masters 
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We strategically work with partners to 
your advantage
We leverage proven AI use cases and pre-built solutions, powered by trusted domain data sets, to help 
you maximize investments. This includes our own intelligent solutions as well as those from our third-party 
alliances. We also partner with innovation hubs in Canada to help you request funding whenever budget is 
a challenge. 
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Andrew Donaher 

Vice-President and  
AI Council Co-chair
andrew.donaher@cgi.com
English and French

Mathieu Plante 

Vice-President, Consulting Services  
mathieu.plante@cgi.com 
French

Dave Senavirathne 

Vice-President and  
AI Council Co-chair
dave.senavirathne@cgi.com
English

Navjeet Nehra 

Vice-President, Consulting Services  
nehra.navjeet@cgi.com 
English

Andy French 

Vice-President, Consulting Expert
andy.a.french@cgi.com
English

Brian G. Keeley 

Vice-President, Consulting Services  
brian.keeley@cgi.com
English

Chris Juryn 

Vice-President, Emerging 
Technologies
chris.juryn@cgi.com 
English

Connect with our AI leaders today
Start a conversation with one or more members of our leadership team. 

For general inquiries dataAI.ca@cgi.com
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About CGI
Insights you can act on 

Founded in 1976, CGI is among the largest IT and 
business consulting services firms in the world.

We are insights-driven and outcomes-focused to 
help accelerate returns on your investments. Across 
hundreds of locations worldwide, we provide 
comprehensive, scalable and sustainable IT and 
business consulting services that are informed 
globally and delivered locally.

cgi.com
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https://www.cgi.com/canada/en-ca/artificial-intelligence

